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Friends and Family Test 
January 2026 Results 

 
Total responses: 140 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 
Very good 116 

Good 23 
Neither good nor poor 1 
Poor 0 
Very poor 0 
Don’t know 0 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Always feeder with my surgery" 
 "GP very welcoming, very approachable, very thorough." 
 "I was very good and understanding" 
 "Easy entrance from the car park, seen on time, lovely nurse. Very pleased." 
 "Very quick response for my problem Dr was also very pleasant" 
 "Very thorough, friendly, and helpful" 
 "Nurse was very professional & informative, made me feel comfortable." 
 "Friendly and helpful staff and the doctor" 
 "The doctor was extremely good" 
 "Running right on time, lovely nurse, very organised and next appointment booked" 
 "Seen on time lovely staff, appointment good. Thanks" 
 "Doctor helpful and appointment on time." 
 "The Dr. was very polite and professional." 
 "A very good and helpful consultation" 
 "they are very caring and always look after me very well" 
 "Doctor was very helpful and listened to my problem" 
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 "Polite friendly reception staff. Nurse Gemma very helpful and considerate. Listen to our 
concerns and helped sort them out" 

 "On time appointment and very helpful" 
 "Friendly professional service with a smile. Thank you." 
 "Punctual and friendly." 

 
Good: 

 "Did not need to speak to reception as J was able to book myself in and just wait to be called. GP 
was in time and was pleasant and polite." 

 "Very polite and efficient" 
 "Both the receptionist were very good and my appointment was on time with the doctor who 

dealt with very well" 
 "Friendly but professional thorough" 
 "Always friendly staff & efficient with queries / prescription requests " 

 
Neither good nor poor: 

 "App was cancelled" 
 
Poor: 
 No comments. 
 
Very Poor: 
 No comments.  

  
 

Don’t know: 
 No comments. 
 
 


