ORCHARD

FAMILY PRACTICE

Friends and Family Test
December 2025 Results

Total responses: 156

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 144 (92.3%)
Good 11 (7%)
Neither good nor poor 1(0.7%)
Poor 0 (0%)
Very poor 0 (0%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very good:
e "Karen always makes me feel very at ease and comfortable and is very professional at the same
time"

e "Very satisfaction"

e "Kind, thorough, very helpful and informative could not wish for better"

e "The surgery gave me an appointment the same day and the doctor was through with my
diagnosis"

¢ "Not much waiting answered all my questions very polite and cheerful"

e "Mandy the nurse was very helpful and friendly so was the staff at the desk"

e "Reception staff lovey and helpful , assisted me in finding my mother who has dementia and had
wandered , nurses very personable"

e "Lovely Dr and nurse blood test lady who made me laugh"

e "l was listened to by the staff and got given a face to face appointment."”

e "Dr DeBie was so helpful and understanding"

e "Always on time"

e "Kind and efficient"

e "Arrived and was seen on time. Dr clearly explained and provided documentation requested"

e "Ontime and a nice friendly, efficient appointment."
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"Staff were polite"

"Nikki is a lovely nurse. Put me at my ease, was friendly, chatty, reassuring and kind."

"She's just so lovely and puts you at ease"

"Very thorough, everything explained clearly. Lovely friendly nurse"

"Pleasant nurse"

"Nurse explained to me everything | needed to know and was very easy to understand what was
going on"

"First class is"

"I saw the nurse before my allotted time, she was very pleasant and polite making me feel totally
at ease."

"Dr Mitchell is interested in Menopause- her expertise is so welcomed. | am sorry to see her go - |
hope her replacement has a similar interest for the sake of all women in your practice. Thank you
for her input to date."

"The staff are so helpful and friendly"

"My GP was very helpful and approachable."

"Staff are all ways nice. And the doctors and nurse do care about you."

"Very helpful"

"Very helpful and very good service"

"Swift and efficient"

"Used e consult at 8.00, phone call received before 10.00 and reviewed at practice at 12.00. Staff
friendly and efficient, and | felt that they really listened to my concerns."

"Prompt and quick"

"Always a pleasure to see Karen so helpful and cheerful"

"Quick appointment and the nurse was really gentle with my son"

"Welcoming, friendly, staff"

"Very quick and effortless"

"I came to have a smear test which | am always nervous about. Gemma was lovely and very
experienced and test was over quickly."

"Friendly nurse, appointment on time."

"On time, informative, answered my questions."
"Staff was kind and helpful"
"On time and professional"

Neither good nor poor:

Poor:

No comments.

No comments.

Very Poor:

No comments.

Don’t know:

No comments.
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