ORCHARD

FAMILY PRACTICE

Friends and Family Test
November 2025 Results

Total responses: 209

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 187 (89.4%)
Good 16 (7.7%)
Neither good nor poor 5(2.4%)
Poor 1 (0.5%)
Very poor 0 (0%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very good:
o "Always greeted with a smile. Nurse who | saw today listened, and made me feel relaxed and
cared for."

e "Staff are very helpful. Practice is a cheerful friendly place to go."

e '"Great staff. | was called in early. Very efficient at getting my blood."

e "Friendly and efficient service"

o "Always very efficient and pleasant."

e "Staff very helpful and polite"

e "Very happy with app, seen on time, felt listened to and advice given. Thanks"

e "Good as usual."

e '"Timely appointment; friendly and understanding gp; thorough questions and a comprehensive
treatment plan agreed."

e "The time spent was productive giving thought to Further improvement of attitude."

o '"Timely, efficient, friendly service"

e "Dr Khan very attentive"

e "l went for my Flu Jab which was done professionally"

e "Very thorough and informative appt. Very caring personable nurse"

e "Found themcaring and very noligible straight away."
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e "Very prompt. Listend."

e "Had no problems at all they all were very good"

e "Seen on time, receptionist very nice, gp very nice . Thankyou"

e "Always good staff and surroundings"

e "Apre booked appointment which ran to time."

e "Mrs Khan has help me though a bad patch and is working with me"

e "Dr was friendly, kind and explained things well."

e "Karen the nurse was very patient with my elderly mother. She offered to do mum's blood test
there and then to save me having to bring her back the following week."

e "Everything wax explained to me. Plus a had a nudge about my diet and exercise"

e '"Take great care of my 88yr old mum"

e "My problem with my ears was solved after a long wait to see nurse"

Good:
e "Ifelt comfortable and listened to"
e "Sympathetic doc"

Neither good nor poor:
e "Went for 2nd shingles jab which was booked by the nurse after my first jab only to be told that it
is not due until March."
e "l was sadly late for an appointment. My fault New appointment booked"

Poor:
No comments.

Very Poor:

No comments.

Don’t know:
No comments.
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