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Friends and Family Test 
October 2025 Results 

 
Total responses: 395 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 333 (84.3%) 

Good 54 (13.7%) 

Neither good nor poor 6 (1.5%) 
Poor 1 (0.25%) 

Very poor 0 (0%) 

Don’t know 1 (0.25%) 
 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Doctor was very helpful and gave me all the information needed." 

 "Doctor was very thorough" 

 "Everything went smoothly" 

 "Polite friendly reception staff. Mandy, the nurse. Helpful and reassuring with our flu 
vaccine Dr Nanra listened to my concerns and gave helpful constructive advice." 

 "Very quick service. I was early but with every running smoothly I was in and out very 
quickly x" 

 "The staff were very attentive" 

 "Staff very polite Seen on time Nurses very good with vaccinations" 

 "Dr Nanra listened to my concerns and provided a referral as requested. The two ladies 
on reception were also friendly and helpful." 

 "Quick and friendly" 

 "Did not have to wait very long" 

 "Always bright and cheerful" 

 "Quick and efficient" 
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 "Great service as always ,staff , Dr.s , nurses all really friendly & make you feel cared for 
& help you best they can ." 

 "Excellent service provided" 

 "I didn’t feel time pressured. I was able to update the Fr on whats been happening, how I 
feel etc. She genuinely listened" 

 "Doctor was on spot" 

 "Doctor was very quick and efficient in her work." 

 "Very efficient" 

 "No waiting and efficiency" 

 "Lovely nurse, nice relaxing atmosphere" 

 "A very fast turn round,ladies are very plesent,and put one at ease." 

 "Seen on time, lovely nurse. Given information. Thanks" 

 "Friendly and efficient team" 

 "Was seen to straight away, didn't need to wait, also very friendly and jolly staff, puts 
you at ease." 

 "Friendly, professional nurse, had my flu jab early because I was early. No waiting 
around. Very efficient." 

 "Staff were friendly and professional" 

 "Swift, efficient and griendly" 

 "Good service as usual" 

 "A perfect appointment" 

 "Amazing practice, very prompt in acting on any treatment required" 

 "Arrived and booked in. Went to seats to wait, got called in a very nice lady checked my 
details. I had my jab and came home." 

 "Friendly efficiency" 

 "Quick and painless! Nurse was very friendly! In and out flu jabbing experience!" 

 "The staff as always were extremely helpful and friendly." 

 "Everyone I spoke to day was polite and helpful." 

 "Flu jab all ok" 

 "The job this afternoon was very important to inoculate many of the older patients 
against flu. It was done very well and practically all on time. Many thanks" 

 "I was seen on time. Friendly staff. Very helpful. Thank you" 

 "Well organised flu vaccination" 

 "On time quick and very friendly nurses" 

 "Pleasant staff a day very quick no waiting" 

 "Very friendly staff who dealt with busy surgery efficiently" 

 "Dr is very good with referral,listens reasures" 

 "Because the nurse was very friendly and efficient." 

 "Booked in straight away. Called in on time. Expediously dealt with. On my way home 
within ten minutes." 

 "Staff are very polite , helpful,and friendly" 

 "Quick,on-time,and friendly" 

 "On time" 

 "Good as always" 
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 "Always great service from a Orchard. The staff are exemplary with their kindness, 
friendliness and professionalism." 

 "A quick and efficient procedure" 

 "Called in on time and all went very smoothly" 

 "GP took the time to listen to my concerns, check my medical history and medications 
and made me feel heard" 

 "Polite and friendly nurse," 

 "Seen on time, nurse was cheerful and efficient!" 

 "Very helpful consultation" 

 "Everything was organised, very little waiting, and pleasant staff" 

 "Friendly reception staff. Lovely nurse. Seen straight away. Not waiting. Brilliant." 

 "Karen was very good and kind" 

 "Nurse mandy was friendly professional and helpful. Such a great experience" 

 "Staff very friendly, efficient" 

 "Lovely pleasant receptionist the doctor was fantastic. Had time to listen to what I was 
saying and so very pleasant" 

 "Nurses always friendly, make me feel comfortable and overall lovely." 

 "Checking in was very simple and, although we were early, we were seen by the nurse 
immediately. A great service." 

 "Friendly people good expert exit service" 

 "Always good" 

 "Friendly staff appointment on time" 

 "Karen patiently explained how to deal with my problem with earwax." 

 "Very polite and made me feel at ease" 

 "Appointment was on time, and the nurse was very friendly" 

 "No waiting straight in friendly staff" 
 
 

Good: 

 "Arrived early for appointment and checked in using electronic system the heard others 
arriving being directed to the treatment corridor. Once I identified to the receptionist I 
was directed to the corridor and seen straight away." 

 "Went for flu jab and it all went smoothly." 

 "Not kept waiting to long appt almost on time" 

 "All good, no problems to report, thanks" 

 "Needs more seats as a lot of people had to stand" 

 " Over all the system worked well and the staff very very friendly. - But the waiting room 
was overcrowded and the appointments were running late." 

 "Very efficient" 

 "Happy, no problems" 

 "Very good service. Nurse was very friendly." 

 "Nurse mandy was good .she seems to know what she is talking about and she 
understands what we are talking about" 

 "Nurse and doctor very helpful and informative." 
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 "Lack of seating while waiting. Difficulty hearing receptionist calling out names. However 
vaccine very quickly and efficiently administered." 

 
Neither good nor poor: 

 "Quite disorganised waiting in reception. Too many people." 
 
Poor: 
 No comments. 
 
Very Poor: 
 No comments.  

  
 

Don’t know: 
 No comments. 
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