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Friends and Family Test 
October 2025 Results 

 
Total responses: 139 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 123 (88.5%) 

Good 13 (9.4%) 

Neither good nor poor 1 (0.7%) 
Poor 1 (0.7%) 

Very poor 1 (0.7%) 

Don’t know 0 (0%) 
 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Well looked after as usual" 

 "Doctor was so great and helping me with my problems" 

 "Quick. Smiley welcome. Friendly." 

 "Was seen on time and Mandy the nurse was pleasant and helpful!" 

 "The doctor was very pleasant and helpful." 

 "Attentive staff who were very pleasant and very professional. Seen promptly." 

 "She was professional" 

 "Appointment was quick and nurse was lovely" 

 "Dr Saba Khan was very helpful and really appreciated all I have been through these last 
few months." 

 "The nurse took her time, she explained everything to myself and my son. The nurse was 
kind and reasurring." 

 "The nurse was really lovely and took her time with my daughter." 

 "Excellent explanation of diagnosis and plan for going forward." 
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 "Dr Nanra was awesome, as always. He has been fantastic with my long term condition 
and it’s such a relief to work collaboratively with my Doctor, and also deal with one 
Doctor throughout for consistency. The Reception Team are superstars and really helpful 
too. Thank you!! 5*" 

 "Receptionist on shift today 22/09/3025 was very helpful & empathetic." 

 "Very helpful with my issue" 

 "Seen on time, nurse Gemma gave 100 % attention to my wfe." 

 "Mandy was brilliant, such a lovely lady made me feel very comfortable and she was very 
knowledgeable" 

 "No waiting around, all very efficient. Thank you." 

 "Because the Lady dealt with my problems in an efficient and friendly manner" 

 "I found the service I received to be extremely efficient and thorough." 

 "Appointment on time, Asthma check by Mandy Courtley who did a thorough check 
including B.P ect" 

 "All the staff are lovely. They are quick and efficient at their jobs." 

 "Nicky was friendly professional and as always really helpful" 

 "Answered all questions in full, very helpful” 

 "Doctor was really friendly, put me at my ease when I was discussing what for me was a 
delicate issue. Was seen promptly too." 

 "Helpful receptionists. Friendly drs and nurses" 
 
 

Good: 

 "Good attempt at taking blood only needed two tries." 

 "Lucky to have an appointment quickly following a cancellation" 
 
 
Neither good nor poor: 

 "I found it ok" 
 
Poor: 

 "I had an appointment for my shingle vaccination but when I arrived the nurse informed 
me that I was not eligible." 

 
 
Very Poor: 
 No comments.  

  
 

Don’t know: 
 No comments. 
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