ORCHARD

FAMILY PRACTICE

Friends and Family Test
July 2025 Results

Total responses: 165

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 144 (87.3%)
Good 18 (10.9%)
Neither good nor poor 2 (1.2%)
Poor 1(0.6%)
Very poor 0 (0%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very good:

¢ "Nurse was so lovely, all staff are so helpful"

e "Dr discussed my issues and has made the relevant referrals"

e "Was looked after and accessed and treated for my problem"

e "Appointment on time, good info, all good"

e "Nurse Niki is always lovely and friendly!! Always had a smile on her face ! So glad she
looks after me and my children always at ease knowing nurse Niki is doing my little ones
jabs I"

e "All staff were very helpfull"

e '"Because the lady was very nice and didn’t hurt me"

e "Absolutely amazing staff, so friendly"

e "Lovely helpful people as always"

e "Prompt and efficient attention"

e "Excellent friendly service"

e "Karenis always very helpful, and sorry for when she has to give me my injections. And
she's always got a smile on her face."

e "Good treatment"
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"Receptionist very nice and pleasant. Nothing is to much trouble. They are the best! Dr
very good "

"Doctor was kind and supportive."

"The receptionist was really helpful with my booking and the GP was brilliant, really took
the time to listen to me and make a plan."

"Staff is helpful, appointing on time"

"Everything was explained clearly, no problems."

"Mandy was great she listens and gives great advice too"

"Very professional and helpful - put me at ease."

"Great staff"

"I've been very well supported by the surgery with what I’'m dealing with. | feel safe,
understood and I’'m helped a great deal"

"Efficient: Professional/ Friendly"

"Fast and efficient"

"Very professional"

"Was seen super fast and the Dr (Khan) was really lovely and actually listened to what |
had to say."

"Felt comfortable and relaxed to explain my situation and was pleased with the outcome
as felt relieved with the explanation."

"Prompt help and assistance"

"Excellent service,friendly and very professional."

"The doctor explained everything to me and gave her opinion on my medications. A very
pleasant experience."

"An econsult at 0830, a return call at 1000 and blood and urine tests at 1130. Things
exceptional service"

"Nurse on time & very pleasant"

"Pleasant staff"

"The Doctor listen to me. Was very attentive to all my problems"

"My first visit since moving to Rainham and a really positive experience"

"Doctor Mitchell was superb with my dad who is 95 yrs old and struggling emotionally."

"I love to appreciate good work"

"The phone was answered very quickly and | was able to get an appointment within the
week, this was great. The receptionist gave me incorrect info about how smear tests are
processed as | asked whether there would only be a test for HPV or whether there would
also be checks for abnormalities. | was told by the receptionist that all smears are
screened for abnormalities however this is not the case. This is not a criticism of the
practice as my last practice gave me incorrect info when | asked the same question and
then cancelled my appointment a few days before | was supposed to attend. | just think
it's obviously an area of confusion, especially as there have been recent changes to the
way the cervical screening system works. The Nurse | saw was very knowledgeable,
professional and made me feel at ease. | saw windows were open to allow some natural
ventilation into the practice however it was a very hot day so am not sure whether this is
standard, if not, | would hope to see some Hepa filters in place to clean the air especially
during colder weather when windows are more likely to be closed."
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e "Good service"
e "Nurse's very nice explained medication too me very thank you."

Neither good nor poor:
e "Did not see the doctor, just a telephone call"

Poor:

e "Didn't see the person | was booked in to see. The person | saw made me feel like | was
wasting their time."

Very Poor:
No comments.

Don’t know:
No comments.
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