ORCHARD

FAMILY PRACTICE

Friends and Family Test
June 2025 Results

Total responses: 142

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 118 (83.1%)
Good 16 (11.3%)
Neither good nor poor 3(2.1%)
Poor 1(0.7%)
Very poor 2 (1.4%)
Don’t know 2 (1.4%)

Question 2: Please can you tell us why you gave your answer?

Very good:
e "Mandy was so informative and helpful at my asthma review today. Throughly explained
everything | needed to know and I've learnt a lot after having asthma for 17yrs. Thank you"
o "Not too long a wait. Dr very thorough"
o "Polite staff, appointment on time, Dr Mitchell is fantastic....listens, very caring and empathetic"
e "Dr was running on time. Listened to what | said and next steps were carefully discussed and
taken. Thank you!"
e "Avery understanding doctor."
"Didn't need to see anyone just dropped a sample off"
"Online, friendly and efficient"
"The surgery are very good to me, as | am elderly x"
"Nurse was very informative and helpful."
e "Appointment on time, staff nice as always, clear with information and helpful information too"
e "Nurse was very friendly and explained everything very well."
e "lI'had an ongoing infection. Telephoned the practice on the 11th & was triaged. Received a
callback on the 11th with a doctors appointment for the 12th."
e "Seen on time, lovely friendly nurse, very efficient."
e "Friendly receptionists..Dr Khan is a fantastic doctor who really listens to you.."
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o "|felt | was listened to and reassured and told every option | felt very comfortable in what Mandy
was telling me"

o "Friendly staff"

e "Mandy, the nurse who reviewed my asthma medication was professional and put me at my
ease."

e "For someone that never liked going to the GP, | have had an incredible experience with Dr
Nanra. He has been a great listener, understanding and great at giving information - something
I've not always had from previous GPs. | am grateful for having changed surgeries."

o "Nice nurse welcoming and chatty .Blood test done with no problems didn't feel the needle go in
also no bruising"

o "Staff are lovely"

e "Kind considerate staff. On time for appointment . Felt listened to."

e "Appointment on time, very clear information during the appointment"

e "l had two appointments today, one for a smear with the nurse, and the GP appt with Dr
Mitchell. They were both delightful people, who took the time to listen & advise. Dr Mitchell was
able to.put my mind at rest,and support my in my Acromegaly journey."

e "Excellent service"

e "l was booked in for smear test and overall health check. Both nurses were extremely friendly,
knowledgeable and made me feel at ease. | was so relieved. Thank you"

e "My surgery is always helpful and do what they can"

e "On time and lovely people"

e "The friendly manner of the nurse and the care provided by her was very good."

e "Arrived a little early and didn’t have to wait to be seen."

e "Mandy was very helpful as always!"

Good:

No comments.

Neither good nor poor:
e "Time tacken"
e "Responded quickly, although listed my issue as a cat scratch when it was in fact a deep cat bite.
Hopefully treatment is though the same. Fast service overall and very friendly staff"

Poor:
No comments.
Very Poor:
o "Late to be seen even though there were no patients coming in or out. Also didn't see correct
practitioner"

e "Not given the right information in the beginning"

Don’t know:
e "Too long ago"
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