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Friends and Family Test 
May 2025 Results 

 
Total responses: 118 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 
Very good 93 (78.8%) 

Good 21 (17.8%) 
Neither good nor poor 1 (0.9%) 
Poor 2 (1.6%) 
Very poor 0 (0%) 
Don’t know 1 (0.9%) 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Mandy was amazing and made me feel comfortable. The receptionist was very good and 
professional" 

 "Friendly and efficient" 
 "It was a very good appointment" 
 "Staff are welcoming and polite. GP was very caring and reassuring and explained procedure and 

ongoing treatment." 
 "Very caring and listened to me" 
 "Painless blood test, very nice lady." 
 "Very professional pain free" 
 "Just so nice always" 
 "Seen on time Given good advice" 
 "I saw Karen who syringed my ear. A lovely lady, extremely professional and caring." 
 "I was seen exactly on time and dealt with by cheerful staff" 
 "Very caring and listened" 
 "All good" 
 "Pleasant, kind, sensible, efficient and realistic. Just what a nurse should" 
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 "Nurse Nikki was very thorough and took her time going through my medical history etc. she is 
also following up with a phone call in 2 weeks time." 

 "Doctor listen and made me feel at ease" 
 "Mandy explained about the new guidelines for asthma, was very attentive, caring and 

thorough." 
 "The nurse Mandy was very thorough with holiday advice around my trip, when I had my 

vaccinations." 
 "Nurse was easy to talk to. Explained clearly the blood test results. Answered all my questions. 

Put my mind at rest. I now know that I can stop worrying. Was feeling much happier when I left 
than when I arrived." 

 "A lovely practice with lovely people!" 
 "Appointment was at09.40 nurse at09.39 ,perfect Appointment" 
 "Karen was efficient and kind." 
 "I was listened to and reassured by Karen as to my treatment and medication dosage. Always 

good from Red Suite." 
 "Gemma is very friendly and welcoming. She explained about the injection I had and possible 

side effects. Very nice lady." 
 "On time, explained what as going to happen and procedure was carried out quickly and 

efficiently." 
 "Nurse Karen always pleasant. & professional." 
 "Friendly efficient professional" 
 "Staff are friendly, polite and competent. I was seen on time and everything was great." 
 "Appointment on time, very satisfied with the outcome." 
 "Excellent doctor who made me relaxed and listened" 
 "Dr Khan is a lovely GP one of the best I've had the pleasure to deal with she listens to me and 

understands everything I say to her and tries to give me positive thoughts for my problems and 
condition" 

 "Receptionist s always helpful. Thankyou. Dr very understanding and helpful. thankyou all." 
 "Friendly reception and excellent efficiency" 
 "I was seen before appointment time as I was early. Friendly staff made me feel comfortable" 
 "TREATMENT SUCCESSFUL AND VERY FRENDLY NUSRE" 
 "Finally I am getting some tests done" 
 "Very good doctor thankyou" 
 "Fast, friendly service" 
 "Karen is a brilliant nurse." 
 "Doctor was very pleasant and helpful" 
 "They listened and explained" 
 "Everyone always helpful and efficient." 
 "Mandy was brilliant. Need more like her. Makes you feel at ease and relaxed. Explained what 

she was doing all the way through process." 
 "Delighted. to get an appointment so easily" 
 "I was talked through several different options to help control my raised blood pressure" 
 "Very professional and pleasant experience" 
 "Checking in at reception was swift. Pleasant waiting area. Dr came out and called me in by 

name." 
 “Morgan was very considerate and understanding. I felt supported and heard. i have confidence 

in her going forward and that she will help me get the resolve needed" 
 "Friendly staff and didn’t have to wait long." 
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 "Had to wait a while to see dr but she made me feel important and made sure I understood my 
diagnosis and what was available to help me" 

 "Dr. Mitchell was very understanding with the questions I put forward, putting my mind at rest 
with regard to a decision I had made." 

 "Seen on time, and Dr was pleasnt and listened to my concerns" 
 "Well looked after and treated with respect as well as being helpful" 
 "I was put on a new asthma medication and Mandy was very clear and professional in her 

explanation about the new treatment." 
 "Friendly, helpful, dedicated team." 
 "It was running to time, not a long wait around my appointment time, everybody seemed 

cheerful a nice experience. For once didn’t filled rushed through the appointment, feel like 
couldn’t ask questions in that time. Very good experience indeed." 

 "Nicky was really helpful and on time. The Staff are really great and always helpful. Keep up the 
great work you all do." 

 "Professional service and always seen/called promptly after econsult" 
 "On time and friendly said they would be in touch and I had a message hour later" 

 
 

Good: 
 "On time. Clear instructions and good knowledge of my problem. Arranged appointments for 

further investigation." 
 "The nurse, Nicky was very helpful, as usual." 
 "Explained the problem very clearly" 
 "Excellent service." 
 "Very helpful" 
 "Managing to see a GP with an appointment for a week or so in advance" 
 "The nurse listened & was compassionate about my symptoms ." 

 
 

Neither good nor poor: 
 
No comments. 

 
Poor: 

 "I have been contacting you so many times about my numbness in my feet and my back hurting 
getting to the stage now where I can’t hardly walk struggling night like mad" 

 "Mt appointment was made by Dr khan to investigate my fatigue but was given to Dr de bie who 
didn't seem interested and made me feel as though I was taking up his time. He had no idea of 
the history behind my issues and just passed it off as natural because of my conditions." 

 
Very Poor: 
 

No comments. 
 

 
Don’t know: 
 

No comments. 
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