ORCHARD

FAMILY PRACTICE

Friends and Family Test
April 2025 Results

Total responses: 171

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 133 (77.8%)
Good 33 (19.3%)
Neither good nor poor 3(1.7%)
Poor 1 (0.6%)
Very poor 0 (0%)
Don’t know 1 (0.6%)

Question 2: Please can you tell us why you gave your answer?

Very good:

e "Everyone is so friendly, helpful and truly caring by taking time to listen to you"

e "Because your nurses a great"

e "Not kept waiting too long, nikki is friendly"

e "Nurse Gemma was very helpful and informative. Answered all my questions fully and gave me
assurances as to my health status."

e "Seen on time and dealt with in a very professional and friendly manner"

e "VERY GOOD. GREAT IMTERACTION."

o "l feel safe and the nurse was so helpful this morning. Jemma made me feel at ease. The
receptionists are always helpful."

o "Because Dr Hannah Mitchell did everything | asked of her and put my mind at rest"

o "Very helpful consultation"

e "I felt listened too. The Dr was understanding and focused and explained everything and
answered all my questions. | enjoyed her company."

o "Both appointments recently were great Saw the nurses and both able to answer any questions
and efficiently felt with my appointments"

e "Lovely nurse who took time to explain everything as she could tell | was anxious."

e "It was very good and helpful"
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e "Ontime"

o "Excellent thank you"

"Excellent. Clinician listened and a reasonable decision was reached"

"Good friendly professional service"

"Appointment on time and doctor explained everything | asked and | didn’t feel rushed"

"Very friendly and efficient"

o "As always an exceptional experience,"

e "Dr Uppal was very pleasant and caring."

o "Very polite and satisfied no complaints thanks very much”

o  "Nurse Karen very down 2 earth"

e "Friendly, helpful and reassuring,"

e “Dr Michelle is brilliant"

e "The nurse was extremely supportive and efficient."

e "Very helpful"

o "Very happy with the checks carried out"

e "The reception was cordial. The nurse in charge was smart and friendly. She gave the injection
with less pain. | admire her dint of handwork."

e "Karen was so friendly and kind."

e "Mandy was fantastic knew her job backwards. Made me feel very at ease and comfortable. A
pleasure to go back to her for more treatment."

e "the doctor really listens to your illness problems! Gets things sorted, and is polite and friendly.
Also the receptionists are very good!"

e "Because he addressed all my concerns"

e "Good reception and procedure with humours"

e "Karen is so friendly and professional. Reception staff always really friendly and helpful."

e "Excellent service all round thank you"

e "Because as always the receptionist and nurse was very helpful and friendly"

e "Syringed my ear perfectly, on time and friendly"

e "Thorough and friendly health check. Useful advice on lifestyle changes to improve health"

o "Totally professional and an excellent experience"

e "DrKhanis a brilliant doctor she is very caring towards me and listens to what | have to say |
know it isn't easy to only have 10mins with patients so | really appreciate what she does for me
as | know I’'m. Not an easy patient"

e "As|said on Friday Dr. kahhn is a wonderful doctor and very caring listens to what you have to
say and gives you plenty of advice when asking about things"

e "Dr Khan was very good and iam at present at Medway hospital awaiting a DVT test"

e "Appointment on time and doctor very thorough and caring"

e "Doctor very helpful"

e "The receptionist are always helpful the nurse was on time helpful and thorough"

e "Very warm greeting by ALL staff. Dr introduced himself. Genuinely interested and explained
exactly what he would do. We have always been pleased with thus surgery"

o "Easy to get appointment, approachable and competent staff who do excellent job despite IT
working against them!”

e "On time and good staff"

e "Really friendly staff!"

o "Polite staff and appointment was on time"

e "Because as always when | come into the surgery everyone is always friendly and ready to help
me with whatever | need"

e "Everyisso pleasant"
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Good:

"Polite and friendly staff"

"Helpful and appointment was on time"

"Dr Khan is a lovely and kind doctor, feel very lucky to have her and Dr Nanra as my doctors"
"I got an appointment very quickly and all staff are polite and welcoming"

"I was seen on time. The doctor listened to me and respected what | had to say. | had a positive
outcome with appropriate referrals made."

"My appointment went ahead on time. Nurse Karen was very professional giving me results of
my recent tests."

"Dr was positive & explained every step"

"Very good and satisfaction"

"Felt listened to and a reassuring consultation"

"The staff are very friendly and helpful"

"Friendly and on time"

"Dealt with by Gemma very quickly and efficiently. Gave clear and concise information and
processed the appropriate form on my behalf."

"Very friendly and helpful"

"The clinician was helpful, listened and offered an appropriate treatment"

"Very professional and caring"

"A friendly welcome from the receptionist and Doctor. Dr Khan was both friendly and
professional ."

"The staff were very polite and happy. Dr de Bie was very Happy and relaxed which made the
appointment easy to get through. Thank you all very much."

"Friendly and very helpful"

"Always good experience"

"Dr.was very nice and informative."

"The receptionist was very pleasant and the doctor really kind, Interested in what | had to say
and very helpful."

"Very informative"

"Friendly staff"

"Good"

"l find everyone who works here are very helpful"

"Very friendly professional and on time"

"Polite and speedy support"

"Friendly staff"

"Nurse was very thorough, answered all questions, very lovely person, very informative"

"I had Dr DeBe & he was very understanding of my situation / health issues."
"Appointment on time. Good consultation."

"Dr lovely waist of appointment as no results in house"

"Got seen quickly gave good advice made to feel at ease"

"Didn’t have to wait too long"

"I'm always pleased with the service | receive from the practice."

"Friendly reception"

"Had a very good consultation with the doctor and he advised a series of tests which allayed my
concerns."

"I couldn’t wish for better service, always with a smile"

"I was listen to and hope to get the right treatment"

"I didn't wait long and the Nurse is very nice ."
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o "Staff were polite and listened"

e "Only a bit late being called in, staff friendly but unable to agree to my request."
"No stone was left unturned !! Very professional !"

"Informative."

"Very professional & compassionate."

"Was in need of help was treated kindly"

e '"Listened to my concerns and made a comment on each one"

e "On time and gives answers"

Neither good nor poor:
No comments.

Poor:
No comments.

Very Poor:

No comments.

Don’t know:

e "|t was a long times ago"
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