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Friends and Family Test 
March 2025 Results 

 
Total responses: 94 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 79 (84%) 

Good 14 (15%) 
Neither good nor poor 1 (1%) 
Poor 0 
Very poor 0 
Don’t know 0 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Professional staff" 
 "Went in to see the doctor on time, did not feel rushed and felt my concerns were listened to. 

Happy with next steps." 
 "Very good service from the nurse. Cheerful and professional." 
 "I was listened to and felt at ease with the doctor." 
 "Excellent" 
 "Very good appointment” 
 "The nurse explained everything to me." 
 "Put my mind at rest, explained my condition in simple and understandable words" 
 "Love the doctors at my surgery always friendly and helpful" 
 "The nurse put me at ease and listened attentively - I felt elated when I left" 
 "Appointment commenced on time. Offered a RSV vaccine as the nurse Mandy noted that I was 

eligible from my notes. Vaccine was administered thereby saving me an extra visit." 
 "Staff were helpful and pleasant" 
 "Help from receptionist and nurse." 
 "Lovely nurse, informative and thorough, short waiting time" 
 "Very helpful and professional staff" 
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 "Jayne was amazing with my mum who has Alzheimer’s" 
 "I had a friendly welcome and Dr Nanra listened with empathy" 
 "The doctor was through and listened to my problem." 
 "Seen on time, listened to, advised. All staff lovely." 
 "Mandy is lovely. Polite and efficient and very helpful." 
 "On time. Nurse very friendly and let me know what she was doing and why. Felt at ease" 
 "Got seen to on time and the nurse was lovely!" 
 "Very prompt professional service." 
 "Very polite helpful staff. Karen very knowledgeable and thorough. Thank you." 
 "Excellent. Staff and nurses all very helpful and friendly." 
 "The appointment was with Gemma and was very good. She went through everything with me 

and explained what all the checks and results meant. Felt really happy with the information 
received and ongoing advice given to me." 

 "all the staff are very kind and helpful" 
 "Very friendly and helpful" 
 "All responses timely and efficient. Great service" 
 "Friendly professional service well done" 
 "Excellent meeting all problems explained carefully" 
 "Friendly, caring service" 
 "Was seen on time. The consultation was thorough and not rushed. There was a real effort to 

understand the problem and come up with an action plan to dentify the way forward." 
 "The staff are pleasant, Doctors good, excellent service from all there" 
 "Dr Khan made me feel at ease, I felt better just talking to her." 
 "Paid a visit today to see nurse mand who was friendly and caring as always." 
 "Nurse Karen is very pleasant and always listens to any problems I may have." 
 "All at the practice very helpful and friendly." 
 "Karen is always so welcoming and so easy to talk to. She is a credit to this practice they are lucky 

to have her." 
 "It’s so good to be able to go to the surgery for blood pressure, blood tests etc. instead of other 

venues. I had helpful friendly advice." 
 "Quickly seen,lovely people." 
 "Informative, answered all questions , felt happy with everything to do with my appointment" 
 "Quick appointmet all questions answered and condition explained. Friendly staff" 
 "Went in on time nurse very pleasent" 
 "Professional staff" 
 "Very friendly GP took time to chat and listen to me" 
 "Excellent" 
 "I was seen on time by a kind and caring Doctor and was happy with to help outcome of my visit." 

 
 
Good: 

 "Non emergency appointment for routine bloods and health checks booked weeks in advance 
and at a time convenient for me. Reception staff and nurses were cheerful and helpful. No 
waiting too long. Overall a pleasant and efficient servce." 

 "Good experience" 
 "Very happy" 
 "Did not wait long, doctor had time to listen to me, and understand my concerns." 
 "Appointment on time, Dr took time and listened to me" 
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 "Painful, had blood taken. To be honest it was hardly noticable, very gentle. Don't mind having it 
done again when necessary. Keep up the good work. Shame you are moving to Parkwood. Will 
have to use the bus, can walk at the moment." 

 "Good service by the nurse" 
 "Punctual friendly and very helpful" 
 "Chatted to doctor about issues which were answered as expected" 

 
 

Neither good nor poor: 
 "No" 

 
Poor: 
No comments. 
 
Very Poor: 
 
No comments. 
 

 
Don’t know: 
 
No comments. 
  

 
 
 
 


