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Friends and Family Test 
December 2024 Results 

 
Total responses: 75 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 
Very good 58 (77.3%) 

Good 14 (18.7%) 
Neither good nor poor 1 (1.3%) 
Poor 0 (0%) 
Very poor 2 (2.7%) 
Don’t know 0 (0%) 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Got all queries answered" 
 "Much time allowed to enable a diagnosis. Thorough clinic visit with very good outcome" 
 "Helpful, kind, listened and comforting" 
 "Very happy with my diabetic check. Lovely nurse, very thorough." 
 "Cause it was" 
 "All went like clockwork" 
 "Spent time explaining and answering my questions" 
 "Courteous and efficient service." 
 "On time and very quick not too uncomfortable procedure by a very friendly and informative 

nurse. Thank you." 
 "Though you have to wait for appointments the understanding and care I can't fault" 
 "Excellent service" 
 "On time & completed successfully" 
 "Very professional and friendly staff" 
 "Because I had a next day appointment, I was seen ontime and everyone was friendly" 
 "Good and caring consultation" 
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 "I explained to receptionist that I maybe slightly late as I was stuck in traffic and she was lovely 
about it and although being 5 mins late my appointment was still granted also the nurse Mandy 
was fantastic she changed all my asthmatic meds and I feel so much better she was also very 
informative. I feel very supported by this practice ." 

 "Nurse Jenny was very friendly and caring during my appointment." 
 "Good experience" 
 "Very good PR and pleasant staff 10/10" 
 "Friendly put me at my ease. And very helpful" 
 "Because they are very good" 
 "The care i received by both the nurse and doctor, the immediate bloodtests and immediate 

referral for x rays was exemplary" 
 "Courteous, charming, relaxed, welcome" 
 "For the service you get" 
 "Everything well organised" 
 "Always accommodating and extremely helpful, thank you all." 
 "Friendly doctor, knowledgeable, involved me in decision" 
 "Efficient, friendly, knowledgeable- just right" 
 "Excellent as always!" 
 "The nurse was polite, efficient and nice" 
 "I had 2 blood appointment cancelled which needed so I could book appointment with my 

diabetes nurse" 
 "Very efficient polite helpful staff" 
 "I was called on time. The Nurse was very caring and gave me my B12. She booked my next 

appointment in and also my Flu jab. Nothing was too much trouble. Excellent care thank you" 
 "The doctor was very good, answered all my questions and made me feel at ease. Very impressed 

and the outcome of my visit was excellent" 
 "I went in on time and had a very friendly nurse" 
 "I always get so much help and great service I couldn’t wish for anything better..," 
 "Dr Kahn is a fantastic Dr. Every time I’ve spoken to her I feel listened to and taken seriously. 

Makes for a good Dr experience. Really deserves recognition for her people skills and expertise." 
 "The nurse was particularly helpful answering all the questions I asked her." 
 "I got all the satisfaction very good" 

 
Good: 

 "Because the nurse was friendly and put me at my ease." 
 "Very pleased my gp rang to advise and check on everything." 
 "Quick & efficient polite ." 

 
Neither good nor poor: 
No comments. 
 
Poor: 
No comments. 
 
Very Poor: 
No comments. 
 
Don’t know: 
No comments. 
 


