ORCHARD

FAMILY PRACTICE

Friends and Family Test
January 2025 Results

Total responses: 133

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 115 (86.5%)
Good 16 (12%)
Neither good nor poor 2 (1.5%)
Poor 0 (0%)
Very poor 0 (0%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very good:

e "On time. Pleasant experience"

e "Good conversation"

e "The appointment was on time. The nurse was very polite and efficient"

e "At last had a meaning full consultation"

e "Inon time. Job done and finish"

e "Pain free, professional experience."

o "Very knowledgeable nurse with excellent person skills. A thorough assessment with an
explanation and advise."

o "The nurses were very friendly and professional"

e "I've always been happy with surgery and staff always helpful kind jolly and compassionate , | feel
so lucky thank you all"

o "Very efficient and very friendly."

e "Friendly prompt and easy"

e "Easy to book an appointment for my smear test. The nurse Gemma Thomas was really lovely,
explained the process and made me feel at ease."

o "l can't find any faults the nurse was brilliant as usual"
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e "All tests carried out to monitor my COPD and Asthma. New medication given and ongoing
monitoring"

e "Mandy had so much knowledge about asthma &amp; spent so long explaining what was
happening & why."

e "as always very professional"

e "Appointment was on time, The nurse was very friendly and reassured me"

o "Friendly, kind and helpful, receptionists, nurses and doctor. Thank you."

e "Because it was very good"

e "Called on the morning of the day the appt was booked,"

e "Always helpful and accommodating"

e "Always good reception"

e "Seen on time and all staff very friendly"

e "The nurse was brilliant, made me feel so relaxed"

o "Staff listened and were understanding and informative"

e "I booked appointment online. Doctor rang when stated and was very knowledgeable and
helpful."

e "The nurse was on the ball very good"

e "Staff always cheerful. Give helpful information."

e "She made me feel very comfortable and was a lovely lady"

e "As any customer would expect. Pleas a nt, good timekeeping and thorough"

e "Best service I've had, very informative and everything was explained to me"

e "Algood"

e "The nurse | went to see for a blood pressure check, also arranged for blood tests as well there

and then. That’s what you can say is real good service. Save me an another trip and car park fees
e

e "The nurse was very good ,polite and well mannered"

e "The asthma nurse was amazing. Made a real difference to my quality of life."

"Lovely helpful, polite staff are always appreciated! Orchard’s have the best!"

"Thorough consultation"

"Best gp in my opinion"

"The staff, reception, nurses doctors are first class, excellent all round!"

e "Always very good"

e "Questions all answered"

e "No problems"

o "Nurse Karen is always polite, cheerful and always on time, Which creates a calming and
reassuring atmosphere "

e "l like how nurse explained everything"

o "Friendly welcome by Receptionist. Seen very promptly by the Practice Nurse who was very
professional, friendly and supportive in listening to my queries and giving professional advice."

e "New nurse is fabulous"

e "lI'had an early call, which is more convenient. My questions were answered fully and the
outcome positive."

o "Referred straight away"

e "Was put at ease as i am bit off a worrier"

e "Staff are lovely 1 was taken care off very well"

o "Staff always pleasant, polite & very professional."

e "Straight in sat down waited about 15mins. Showed in appointment took about half an hour out
at 20-1 home indoors at 12-55, my appointment was booked for 11-50 ."
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"Waited 20 minutes on phone but once | got to speak with reception staff a paramedic visited
within 2hrs ."

"It’s always a joy to see nurse Karen , she’s very helpful and thorough"

"I was very happy with the way | was dealt with"

"All your staff were very helpful and pleasant, Dr Karen was very thorough and a very nice lady."
"I was well looked after, good care continuity,, prof and personable service all round"

"Seen very quickly by Gemma, all very pleasant and efficient."

"Friendly and efficient"

"Excellent care from nurses Gemna and Nicki and reception”

"Gentle and efficient"

"The nurse was very friendly, helpful, positive and efficient"

"Doctor Mitchell was just lovely"

"Dr and nurse both very understanding and friendly."

"Can’t fault this surgery always happy to help and all staff are kind"

"My nurse was professional, polite, friendly and considerate of my needs."

"Explanation of what she was going to do"

"Welcoming and helpful"

"I found Nikki (nurse practitioner) to be very thorough, | felt listened to and have felt so much
better since seeing her last week. She took time to listen me, looked a recent results and sent me
for more blood tests and chest x-ray and has followed me up today with a phone call, to make
sure that | am getting on ok with asthma inhaler and | also have a face to face booked for the
11th February too. She has shown me a real duty of care and after feeling unwell for so long, |
can say that I'm starting to feel better and that my breathing is definitely improving. Thank you"
"The nurse is always kind, happy, helpful and supportive."

"Very helpful as always"

"Relaxed .happy explained everything"

"Karen was very professional and put me at ease having my blood test."

"The nurses were amazing"

"Always a lovely greeting. | have never had a miserable staff experience. They treat everyone the
same. We all have "off days" but they never seem to show one. Thankyou."

"Not bad on time"

"Helpful reception staff. Dr. Nanra was very quick to phone and sort out the health issue. Well
done to all the team"

"Helpful reception staff. Dr Nanra telephoned promptly afterwards. He was very thorough with
his questions on the condition and gave advice and support to us. Well done. Very impressed
with the great service provided."

"Had some good information from Nicky, but appointment wasn't really needed."

"Dr Nanra called and dealt with my issue"

"Nurse Nicki took good care of me. It was a smear test and my cervix is so difficult to find so not a
pleasant experience but nurse Nikki was calm and patient"

"Karen was very nice."

"Seen promptly , and dealt with professionally, thank you ."

"Seem almost on time - nice attitude"

"Felt listened to by the practice nurse to help resolve a problem"

"l was going to say very as usual but it depends on who you are being dealt with"
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Neither good nor poor:
No comments.

Poor:
No comments.

Very Poor:
No comments.

Don’t know:
No comments.

The Red Suite, Rainham Healthy Living Centre, 103-107 High Street, Rainham, Kent, ME8 8AA,
Tel No. 01634 568200, Email: orchardfamilypractice@nhs.net



mailto:orchardfamilypractice@nhs.net

