ORCHARD

FAMILY PRACTICE

Friends and Family Test
May 2023 Results

Total responses: 121

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 82 (67.8%)
Good 32 (26.4%)
Neither good nor poor 4(3.3%)
Poor 1 (0.8%)
Very poor 2 (1.7%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very good:

"Because that's how it was"

"I was very satisfied with my visit, doctor and nurse wrer very kind"

"Nurse Nicky was excellent in administration of my medication and so caring to talk to."
"Very kind nurse"

"Karen was so friendly and cheerful really a nice person"

"First class treatment."

"Because it was informative"

"No complaints"

"Very quickly seen and dealt with"

"Was greeted in a friendly manner by the receptionist and seen at appointment time. Everything
worked well."

"They are always helpful and happy"

"No waiting, straight in although early for my vaccination appointment"

"Very quick and easy."

"Friendly, professional and on time"

"Because i did not have to wait and was seen straight away."
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e "Quick, efficient and friendly service"

o "Very good"

e "Asusual, | was seen promptly and with friendly efficiency. Treated as an adult, which is not the
case in other surgeries I've attended. Full marks!"

e "Excellent service no queueing and Krish was kind and helpful"

o "Excellent service no waiting around and Krish was most kind. Very impressed with the whole
experience"

o '"Efficiently handled and didn’t feel a thing."

e "Unexpected experience.."

o "l arrived a little early but was shown straight in."

o "All of the staff were very friendly, i came to the surgery for my covid vac and everything was
very smooth."

e "Karen the nurse excellent, also staff very good"

"Went above and beyond. What a kind team! Thank you"

"The Doc actually contacted me and confirmed the state of play and his plan for my recovery."

"Arrived early seen early very friendly and professional"

"Very friendly & kind"

o "Efficient and friendly staff and service"

e "arrived seen to swiftly no fuss"

e "Pleasant staff. Good service. Anxiety free."

e "Straight in no waiting"

e "Very prompt"

e "Pleasant manner, injection administered efficiently without pain."

e "Reception were truly great"

o "Always helpful"

e "Impressed by the nurse Karen. Very efficient and knowledgeable. Pretty too."

e "Very helpful"

e "Had blood pressure done with Karen. Very professional and easy to talk to."

e "The doctor was very polite and helpful and | received the help | needed"

o "As always everyone at the reception desk is always very helpful and friendly"

e "Nice family atmosphere, very informing advice with nurse about diabetics."

o "Quick appointment and seen promptly very friendly nurse and dr"

e "Straight in on arrival injection given and left for home all with half hour.advise plse.Phizer or
iModerna for my records."

e "Arrived early but was seen straight away"

e "l went straight in. Lovely doctor."

e "Apt on time and very helpful"

e "Very friendly and efficient"

e "On time, pleasant staff who answered questions about the jab"

e "Nicki is the most friendly person to visit, even receiving news that you was not what you wanted
to hear."

o "Fast, efficient and friendly"

o "Quick and efficient, immaculately clean and lovely staff. Ultra professional. Thank you!"

e "Got seen earlier doctor very good and chatty"

o "It was well organised and quick."

"Friendly staff"

"Fast, efficient and friendly"

"Very good prompt service"

"Seen on time , efficient & full explanation & opportunity to ask questions."

The Red Suite, Rainham Healthy Living Centre, 103-107 High Street, Rainham, Kent, ME8 8AA,
Tel No. 01634 337620, Email: orchardfamilypractice@nhs.net



mailto:orchardfamilypractice@nhs.net

e "Very friendly girls. And we was very quick"

e "Very supportive"

e "I emailed with a query and received a response quickly and efficiently. | also had a telephone
appointment with the practice nurse that was thorough"

e "Very well organised process. The doctor and staff were really kind and efficient."

e "Happy, polite, friendly staff."

e "Appointment was on time and the Burse was lovely-professional and friendly"

e "Didn’t see the nurse on time over 15 minutes wait."

e "Good treatment good listening"

e "Professional care"

e "The nurse was very professional, caring and answered all my questions."

e "The lady | spoke to was very polite, caring and she listened, while offering advice to move
forward"

o "Very efficient friendly not painful at all."

o "First class service."

e "Friendly and polite and far less painful than previous Covid jabs. Thank you!"

e "On time and no problems"

e "Appointment on time ,staff pleasant and professional."

e "Noissues or complaints"

e "Because you asked me to"

e "Quick and pleasant"

e "The nurse | had today was very nice helpful and careinge"

e "Very straight forward &professional!"

e "Once appointments are made, very helpful."

o "For the advice"

o "Professional appointment"

e "Because | very helpful and pleasant time with nurse nicky"

e "Good service"

e "Mostly happy with setvice"

e "Slight delay in my appointment."

o "Very well organised ready for my appointment Covid jab"

Neither good nor poor:

e "Only one thing wrong | could not understand what was being said as talking fast with an
accent?"

e "l'would like to see a doctor face to face and not be diagnosed over the phone. Despite making a
double appointment for two issues when | actually saw a doctor | was told | was taking up too
much h of their time."

o "l was informed that had my booster by the pharmacist however | did not have him.? No reason
was given for this or apology."

Poor:
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e "Lack of accurate record keeping by the practice has lead to excessive chasing by the practice for
me to book a blood test, which | had already done."

Very Poor:

e "l had to cancel my appointment very late in the day. It took about an hour to get through on the
phone and then tried to make another appointment and was told to ring back as they were to
busy as it was a Monday"

e "Locum Doctor didn’t understand why | had a appointment. Very unhelpful & didn't feel listened
too. Made me feel worse than before the phone appointment."

Don’t know:
No comments.
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