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Friends and Family Test 
April 2023 Results 

 
Total responses: 66 
 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 55 (83.3%) 

Good 10 (15.2%) 

Neither good nor poor 0 (0%) 
Poor 0 (0%) 

Very poor 1 (1.5%) 

Don’t know 0 (0%) 
 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Good friendly and very helpful advice from all" 

 "Dr nanra is an amazing doctor and he listens" 

 "The Diabetic Nurse was excellent and very informative and caring" 

 "As always, promptly and pleasantly dealt with." 

 "The professionalism and made to feel comfortable going through the appointment" 

 "Everyone lovely ,Karen the nurse brilliant" 

 "Pleasant and made the appointment easy" 

 "It all went smoothly, was seen straight away and hardly felt my injection." 

 "Had covid booster and didn't feel a thing!!!" 

 "Free parking in Rainham today .. and would you believe it we were in and out the surgery so 
quick it was very nice" 

 "On time,nice people" 

 "Very good and quick service." 

 "Very good service all round." 

 "Met with a smile and someone who knew my name. Good experience of COVID jab." 

 "Everything was on time and went straight in for the booster Covid jab" 
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 "Seen on time with good professional treatment." 

 "Excellent service" 

 "Reception & medical staff helpful & efficient" 

 "It was as Good As one would Hope for" 

 "We arrived. Checked with reception. Went straight to doctor. Got seen. Went home" 

 "Enquired about a Covid booster at 11.10 am. Booked and completed by 1.00 pm." 

 "Covid vac , no waiting no pain !" 

 "Very professional no waiting" 

 "All questions and more were answered in a manner I understood!" 

 "I was dealt with in a very efficient and courteous way, I was made to feel at ease at all times." 

 "Lovely down to earth nurse, very easy to talk to" 

 "Receptionist was very helpful." 

 "I had covvid injection very well done, not ling waiting" 

 "Excellent service as all ways" 

 "Very smooth, friendly not rushed no waiting" 

 "I came for a Covid booster which was almost painless The vaccination staff were pleasant and 
efficient The reception staff were as always very pleasant and helpful" 

 "Very good" 

 "On time and in and out in 2 minutes. Very pleasant pharmacist and pain free." 

 "I was seen on time, doctor was gentle and pleasant." 

 "Excellent service seen immediately and very pleasant and efficient" 

 "Quick, efficient, and friendly" 

 "Very pleasant staff very punctual appointment" 

 "Seen on arrival earlier than appointment time. Efficient friendly but professional service. All 
good" 

 "All the ladies I met today were kind, patient and professional" 

 "Soon as I arrived was seen straight away very good service(for Covid jab)" 

 "Excellent staff" 

 "Excellent communication" 

 "I went to see the nurse. They are always so friendly and make you feel so at ease. Just wish the 
doctors weren’t so fond of telephone calls. I really don’t understand how you can properly assess 
a patient that you can’t see." 

 "Always get good service" 

 "Karen was brilliant she totally understood why I was there and how I was feeling with 
experience and understanding. Very helpful" 

 "Very professional everything explained clearly" 

 "Because they were very helpful" 

 "Friendly staff seen on time" 

 "No waiting strait in for ccovid jab" 

 "Excellent service, polite, friendly and always reassuring." 

 
Good: 

 "Seen on time" 

 "Seen promptly and cheerfully as always." 

 "They have helped me with my problems as quick as they can with the current situations" 

 "Had my Covid jab very good but had to wait 4 weeks for a doctors appointment not good" 

 "I was very comfortable with the procedure" 

 "Always very pleasant and helpful" 
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Neither good nor poor: 

No comments. 
 
Poor: 

No comments. 
 
Very Poor: 

 "I had to wait two weeks to see a particular clinician, when I got called, it wasn't who I booked. 
with, didn't know what I was talking about... apparently got the wrong patient, so not very 
happy" 

 
Don’t know: 

No comments.  
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