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Friends and Family Test 
March 2023 Results 

Total responses: 16 

 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 13 (81%) 

Good 2 (13%) 

Neither good nor poor 0 (0%) 
Poor 0 (0%) 

Very poor 1 (6%) 
Don’t know 0 (0%) 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 Excellent nurse/doctor best one I have ever seen 
 Friendly helpful staff 
 Seen promptly and caringly as always 
 No problem 

 Very helpful and understanding staff 
 Quick service very friendly and helpful 
 Received agreed phone call at correct time. Nurse Nikki was as informative and helpful as always 
 Excellent patient care from the nurse Karen 
 Treated professionally  

 
Good: 

 I believe my problems require face to face interaction, but I understand Covid issues 
 Lovely nurse 

 
Very Poor: 

 I didn’t receive the call and no missed calls 
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