ORCHARD

FAMILY PRACTICE

Friends and Family Test
February 2023 Results

Total responses: 11

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 6(55%)
Good 2 (18%)
Neither good nor poor 1(9%)
Poor 1(9%)
Very poor 0 (0%)
Don’t know 1(9%)

Question 2: Please can you tell us why you gave your answer?

Very good:

Good:

Very informative

It was very helpful and its nice to know my health is being monitored

Because | have good care and treatment

Very friendly, efficient, tell you exactly what you have & need to do. All in all an excellent
surgery with excellent staff

Today the nurse was very friendly and put me at ease straight away, she also looked at
my blood which is overdue so that was a bonus, was nice to actually see someone face to
face rather than on a phone which has been my experience for quite a while now.
Everything was perfect

They do a good job
Always had a good experience

Neither good nor poor:
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e | getthe impression that ALL at the surgery are trying so hard to help patients and are
doing the best they can, but are rushed to external pressures from lack of time and staff.

Poor:
e Booking the appointment was the worse experience, 2 x 30 mins waiting for the phone
to be picked up, then to have the time changed. So overall took me more than an hour
to book the appointment. | work full time and have 2 children run around for, that time

was my only break and wasted on incompetent systems.

Don’t know:
e Had an email from surgery that | will be having a phone call
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