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Friends and Family Test 
 Results 

October 2022 Results 
Total responses: 4 

 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 3 (75%) 
Good  

Neither good nor poor  
Poor  

Very poor 1(25%) 
Don’t know  

 
Question 2: Please can you tell us why you gave your answer? 
 
Very Good 

 Perfect 

 Doctor made me feel really better and she explained everything to me that I understood 
and took a lot of weight off my shoulders so thank you. 

 Jane was very understanding and also managed to fit us both in for our flu jabs, save 
coming back next week for a second visit. 

 
Very Poor 

 Waited 30 mins in the waiting room to be seen for the appointment to then not go ahead 
because my daughter had had calpol within 24 hours.  We were not told that she couldn’t 
have it prior to a jab. 
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