ORCHARD

FAMILY PRACTICE

Friends and Family Test
May 2022 Results

Total responses: 13

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 8 (61.5%)
Good 2 (15.38%)
Neither good nor poor 1(7.69%)
Poor 0 (0%)
Very poor 2 (15.38%)
Don’t know 0 (0%)

Question 2: Please can you tell us why you gave your answer?

Very Good
e GP very clear, efficient, involved me in treatment decision. Very pleased with service.
e Didn’t wait too long and staff friendly
e Dr Nanrais great — he listens! Thank you
e They were very helpful
e Karen was so lovely and helpful
e The advice given was very helpful and reassuring
e Its given me a lot of confidence to cope
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e Seen on time satisfied with outcome of appointment

Neither Good nor Poor
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Poor
No comments

Very Poor

e Trying to arrange contraception my appointment was cancelled. Phoned to see if new
appointment could be arranged before my next period which it couldn’t. | offered to
give my weight, height and blood pressure so that a GP could possibly prescribe and was
told no

e On 30™ May | received a call asking if | could attend on 31°t May at 11.35 at the
appointment on the 30%" could not take place. | arrived at the surgery at 11.25, waited
until 12.05 and left as | had another commitment.

Don’t Know
No comments

The Red Suite, Rainham Healthy Living Centre, 103-107 High Street, Rainham, Kent, ME8 8AA,
Tel No. 01634 337620, Email: orchardfamilypractice@nhs.net



mailto:orchardfamilypractice@nhs.net

