
 

The Red Suite, Rainham Healthy Living Centre, 103-107 High Street, Rainham, Kent, ME8 8AA, 
Tel No. 01634 337620, Email: orchardfamilypractice@nhs.net 

 

 
 

 
 
 

 

 
 

 
Friends and Family Test 

March 2022 Results 
Total responses: 27 

 
Question 1: Thinking about your GP practice overall, how was your experience of our service? 
 
 

Very good 17 (63%) 

Good 9 (33%) 
Neither good nor poor 0 (0%) 

Poor 1 (4%) 

Very poor 0 (0%) 
Don’t know 0 (0%) 

 
Question 2: Please can you tell us why you gave your answer? 
 
Very good:  

 "Very reassuring atmosphere and quick procedure with friendly nurse" 

 "Friendly reception staff. Nurse was welcoming and thorough. Advice given following shingles jab 
and about the vaccine. Safe environment. Asked to use handgel by the nurse and wore a mask as 
expected." 

 "The nurse that I saw was very approachable and I felt at ease and I could discuss any problems 
that I had" 

 "Nurse Karen was very professional, listening to my concerns and going out of her way to support 
me and get suitable treatment for them" 

 "Because the nurse did what she was supposed to do and was very nice." 

 "I struggle with severe anxiety. Nurse made me feel at ease and talked me through what she was 
going to do step by step. Best nurse I have seen." 

 "Excellent service very understanding staff" 

 "Excellent medical staff- thorough and friendly." 

 "Nikki was very helpful explaining everything and made it easy to book my next appointment 
when Iit was easiest for me very caring thank you" 

 "My sons injections was today and I couldn’t hold him but the nurse got another nurse to hold 
him for me and they both were brilliant" 

 "Very polite and caring manage to get an appointment with our gp for our son as he still isnt well 
after 3 weeks" 
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Good: 

 "No waiting , good patient / staff engagement, job done." 

 "The nurse was run hung on time, listened well, recommended I book triage appt with Dr for 
back and hip pains." 

 "Professional" 

 "Politeness, clear, and inforative" 

 "Always a pleasure to see Nicky" 
 

 
Neither good nor poor: 
 No comments. 
 
Poor: 
 No comments. 

 
 

Very poor:  

No comments. 
 

Don’t know: 
No comments. 
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