ORCHARD

FAMILY PRACTICE

Friends and Family Test

Results

June 2022 Results

Total responses: 13

Question 1: Thinking about your GP practice overall, how was your experience of our service?

Very good 8 (61.5%)
Good 3(23%)
Neither good nor poor 2 (15%)
Poor

Very poor

Don’t know

Question 2: Please can you tell us why you gave your answer?

Very Good
e Nurse was very helpful and understanding

e Supportive and kind
e As always very professional and friendly
e Relaxing, friendly and informative

e Kate is a warm, caring professional who delivers what she suggests. She is very skilled, an

excellent medical practitioner and a lovely person

e The nurse who took my blood pressure was very professional. She made me comfortable.
Asked me a lot of questions and made me feel my concerns were being heard. She went

far and beyond to what | was expecting

e The nurse Nicky was very friendly and efficient. She explained the procedures with me
and made me feel very comfortable which enabled me to ask further questions. A credit

to the surgery

e The nurse was lovely and really put us all at ease

The nurse explained everything that she was doing very clearly
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e Lovely Nurse

Neither Good nor Poor
e Didn’t wait too long and staff friendly
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